
 

Acknowledgment  

Date:  

Dear Mr. / Mrs. / Ms____________________________________ 

_____________________________________________________ 

 

Subject : Customer Complaint No :___________________________ 

 

We acknowledge receipt of your complaint your complain dated ____________and have allotted  

serial no ______________________, to your complaint. 

Please be advised that we have initiated the investigation process and will forward to you our reply  

at an early date. 

We assure you of our priority attention at all times. 

 

Yours Faithfully , 

 

(Authorized Signature)  

   

 


